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KSET/NET Communication — 803®a

1. Meaning and Definition — &3¢ &) méamasd

English:

Communication is the process of sharing information, ideas,
feelings, or messages between individuals or groups through a
common system of symbols, signs, or behavior. It is essential for

understanding and cooperation.

BoBBR 208V BBrH ©TD Mo SRS Frok,
eselRedRNWD, RBINW 5 FoBeBRYRY, B3, Fodes,
OB ST Ros BoEeWS 0. ¥D B0RC ©OF)
D) FBEITEN 83,03 ©TZB.
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2. Nature of Communication — SODBIT 23

- English: Communication is a dynamic, continuous, transactional,

irreversible, and purposeful process.

- : BoBBIY) BOSTOST, AT0ST, @3T8, LoLHNT D)
HO=B3 &,30daireNa.

- English: It involves exchange where sender and receiver
simultaneously influence each other.

- : BRHADTID D) }),eSODTTD BT T DRIS DD
TOTII;.
- English: Communication can be formal or informal, verbal or
non-verbal.

- : VOTBIP) QTS WD BFOTI0B, o3 Pe
€983923BNTVITD.

- English: Effective communication requires clarity, accuracy, and

understanding of context.
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3. Types of Communication — SOBBIT )FOOML

A. Based on Mode - 56359(565 GIsTlelatey

1. Verbal Communication — @ngé OB
- English: Use of spoken or written words to convey messages.
- VD) BB WBIIN 0T K’)ocjezirﬁ%’ﬁg( 50%38.@%19)6)6).

- Example: Classroom lectures, emails, discussions.

- YUTIBHTE: STNSAD HUBRYRNR), Q&L 2IEMR.

2. Non-verbal Communication — 9859238 F03H
- English: Uses body language, facial expressions, gestures, posture to

communicate.
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) )% \ ) WS,

-: WX @,
- Example: Smiling conveys friendliness without words.

- VT ODTOH: I DS K”g( e300 @ReD3B.

3. Visual Communication — Cﬁaﬁé VOB
- English: Communication through images, charts, videos, symbols.
- : BIBNR, WL TNR), JeB03RENR), VOBLSNY DWVS.

- Example: Educational videos explaining scientific concepts.

- PUDOBTE: IR dRODIBTE Syerda3 IBadsee.

B. Based on Direction — @865 GUT-Tle/aLoy

1. One-way Communication — &)8@%65 OB

- English: Message flows from sender to receiver without feedback.
- @3@0330330&3 B3R HAII00T 33388631)668ﬁ.

- Example: News broadcasts, lectures.
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-JLOWVDOEL: A

290, VDN &,
2. Two-way Communication — @3@863 RORDDN

- English: Sender and receiver exchange roles with feedback.

- : BRIV d)d)_o %686&"»55& ﬁdﬁwd md;) WTIIIE.
- Example: Class discussions, meetings.

- PLTIDTE: SONS FRIFTXD), VIV,

C. Based on Context — R0323€ 35003 D0DS

1. Intrapersonal Communication — €03f g I0DHS
- English: Communication within oneself involving thoughts,
reflection, and self-dialogue.

- B,3,300w, 0eeds, B, Sowaas.

2. Interpersonal Communication — &;0b33 DFB3ES,

- English: Direct communication between two or more individuals.

- QUM 03D Hed), B3NY IS K€T V0TBS.
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3. Group Communication — MO VODDBN
- English: Communication among members of a group sharing a

common purposec.

- : THOAR BTRTC SIS VODBS.

4, Mass Communication — 59303 V0D
- English: Communication that reaches large, dispersed audiences

via media.

-1 WIGENT TV WIBION SRS BQS FoTED.

4. Elements of Communication — 80RX®~E 90BN

A. Sender (Source) — B3R BHADIID

- Originator of the message, responsible for encoding.

- DOTETDR), TRDW BV, DN BReBoN' Be392390T.
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B. Encoding - ox*&eedon’
- Process of converting thoughts into communicable symbols.

- B0, INYR, D08e3BNTY BOT3EDIYD.

C. Message — 8003€3

- Content or idea being communicated.

- BOWBR YT b3S FDe Bsedpedds.

D. Channel - dDCSéd)
- Medium through which the message is transmitted (e.g., speech,
writing, email).

- V0TS FSOTIHBIT SIoNE.

E. Receiver — %Eé@d‘béﬁ@
- Person who receives and interprets the message.

- DOTETDRY, Q,eBOWT D) T BBRRYDID.
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F. Decoding — 8&ee&ort
- Interpreting and understanding the message received.

- VOTEBBY), WBETBZRR),S 3)0d.

G. Feedback — ©,33,00

- Receiver's response to the sender indicating message reception and

understanding.

- FoBeB 4,590 D) TE, DS 330D,

H. Noise — 98 / 32
- Any interference, physical or psychological, that distorts message

clarity.

- Boted 3 3 Babah, BBainT o ©BAWD.

S. Barriers to Effective Communication — 20590590 R03DW

QMW
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- ysica DArriers: bac ground noise, G 1stance, poor visibi Ity.

P88 ©RRYO By, BT, 3B By3,

- Psychological Barriers: Stress, emotions, perceptions affecting

reception.

O3B WBNTIT BT, LIDINW), M)&3.

- Semantic Barriers: Language differences, jargon, ambiguous
words.

BB BVENR: P FBY, Fo03T TBNW.

- Cultural Barriers: Different customs and values hamper

understanding.

mo@gés eﬁ&aﬁ%b: TOR; W0, dfaozs e

- Organizational Barriers: Hierarchical obstacles, lack of

transpar cncy.

Bomgn3 LBNW: B,008¢, 3BS 303,
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6. Effective Classroom Communication Strategies —

B0EIDNB0 BTVNAE VOTBS B0

- Clear and Simple Language: Use language easy to understand.

SOY DR I B 2508,

- Active Listening: Encourage attentiveness among students.

303 B,

- Use of Multi-modal Methods: Combine verbal, visual, and

interactive modes. \

ao&dncjéd) VDN,
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- reeapac ncouragement:

nsurc regular quesuonmg and

clarification.

Q80T @330 e ®.

- Non-verbal Support: Use gestures, facial expressions to reinforce

messages.

TeDIOR BN VWD WS,

- Cultural Sensitivity: Respect diverse student backgrounds.

0R, 38 2N B,

- Motivation and Encouragement: Positive reinforcement to boost

morale.

B)LT B D) VE03, B 2 33)00.

- Use of Technology: ICT tools for engaging and varied content
delivery.
303;)23‘93 eruadeen.
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Mcqs On Communication: Nature, Types, And Barriers

1. What is communication?

RLOTB DOTTED?

A. Exchange of messages | 803 Adabad
B. Memorizing facts | SoR)N% S=dAZRIT
C. Giving orders | 365¢3 Qe

D. Ignoring others | @300, JVF R

eV@0T: A. Exchange of messages | 0T3¢ Je00d)
(Year: NET 2023)
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Communication is the process of exchanging ideas, information, or

messages between two or more people.

- : BOTBS DOTT Q) D) BT Hed), BT SR esedpeedss,
D 0%3 VTD F0TET IR0 SIRS ,3,03.

Essential for mutual understanding.

- : BOT T SRSV Sway.

Can be verbal or non-verbal.

-1 9T VT Wt ROWIBTD.

Helps build relationships and share knowledge.

- : DROT MOV TN LR BOWBRY,LD.

Real-life example: Talking to a friend.

-1 T o3BT Be3rt BRI D.

Foundation for all social interaction.

- 1 QU TIW IR VOTBIEW DL,
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2. Which of the following is a type of communication?

B3YNS 09D FOTBIT &,B0?

A. Verbal | 8:9%228
B. Physical | 23233
C. Emotional | 23083003 éﬁ

D. Psychological | 79833

eVBT: A. Verbal | @magé
(Year: KSET 2022)

Verbal communication uses words for conveying messages.
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- 9D 9WE VOR®D DONT ), WHTRTHOW) Q0L NJEDYLD.
[A)

It can be spoken or written.

- : QWD DB WBD WTIEIT0D0B RTVBTD).
Common in daily interactions.

-1 B;S00S RESADO T9TII;.

Used in speeches, lectures, conversations.

- 1 I, PVBDD YR, VOLIIRBNTO GVD03/eN.
Helps clarify and explain ideas.

- : e3e30e23331 c_\iddﬁﬁ RDIOD.
Follow-up includes non-verbal cues.

- : DT B ABINY DVB FREIES.

3. What is non-verbal communication?

IS VOB DOWTERD?

A. Communication using signs, gestures | 238,1T%), TTLII VT
QLOTHS

B. Writing letters | S &35
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- Opcaking loudly cJoCO )

D. Reading books | @03 LI

eV@3: A. Communication using signs, gestures | ?.Sﬁo(ﬁ%i),

TODW OB WHR VOB
(Year: NET 2021)

Non-verbal communication transmits messages without words.
- : DVNPYT DOTEBD), HBODYWD.

Includes body language, facial expression, gestures.

- DeDIVR, DV, HOII 9.

Important for emotional expression.

-1 2R A eOBM 9 )T0DE.

Can support or contradict verbal messages.
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BEEAVDIG AV 900 O OININAR

Example: Nodding to say yes.
-1 AT Bpedw B LODIHD.
Follows verbal communication.

- : 9B BODBSWR 0V BTTDST.

4, What are the main barriers to communication?

TOTBRB, @)B0 VBN WreYa)?

A. Noise, language, psychological | 32), 230&, S50
B. Space, time, money | K"g%}, RO, BEI

C. Food, water, shelter | e3%93, e, 33,0

D. Light, sound, color | 23%&), B, €3
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&VBT: A. Noise, language, psychological | B2), 230, 9IS
(Year: KSET 2023)

Noise distorts messages physically or mentally.

- : BYY) D0TEIBR), D90edB D) eT9I1BDN SBTPTD.
Language barrier arises from different languages or jargon.

-1 DI, 20 T BN’ RYIZR0T 2Jocs Bayerh ST,
Psychological barriers are due to mindset or emotions.

- : DIREIITINR Torie LoD NLVOT EMW.

These hinder effective communication.

- : BOHIB0 VOTHRB, VTP,

Overcoming requires clarity and empathy.

- VA3, DRRIITT 90F) eﬂﬁéé.

Example: Misunderstandings in multicultural teams.

- aoa)d—)aoé%éé SOTBNYY SR, VBN,
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5. What is the nature of communication?

TOTBIT R,2308 ORD?

A. Dynamic and continuous | 05003 2@ dT030
B. Static and one-time | QT &) 00T3e 2390

C. Silent and indirect | 0SB D) VD3 Z

D. Random and accidental | 037933233 Torie D33

eVB0: A. Dynamic and continuous | 803008 &) AC03T
(Year: NET 2022)

Communication is an ongoing, ever—changing process.
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- V0L OO0 AN 9 .“

It adapts to context and feedback.

- ﬁ@%é B ©38)000d DHEITN VTS,
Involves sender, receiver, message, and environment.

- : TRHOOTDTD, R),eSODTID), FoTed, BOITT.

It is transactional and interactive.

-1 VBOB DR DI T.

Real life: Continuous dialogue at workplace.

- &)QS.)FK’C:%?CS@M NT030 V0B,

Follow-up leads to better understanding.

- 1 VB )37 IDTOWYTO0B3.

6. Which of the following is a type of communication?

B3YNS 09D FOTBIT &,F90?

A. Interpersonal | &903(3—5505@8
B. Improper | £98)
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. Irrelevant | ©0W0RJOT

D. Invisible | @@Sasé

eVST: A. Interpersonal | €9033-33 éoi)§5
(Year: KSET 2023)

Interpersonal communication occurs between two or more people.
- : QTR 9300 Hed) BIT SRS

It includes verbal and non-verbal forms.

-1 9T IYT DE) BIDWE QTRR.

Important for relationship building.

-1 DOED WF O Ty

Happens face-to-face or through media.

- : TVVIBVD VT WIIGKEINY TV,

Example: Conversation between friends.

S e&BT SWBEI TS,
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7. What does “noise” mean in communication barriers?
TOTDHN BNRYY B 0TTeRD?

A. Sound interference | B &

B. Message clarity | S003e3 S @3

C. Direct communication | 3¢8 R0DB

D. Feedback | ©,83)0%

eVB0: A. Sound interference | C?S&’) @&a
(Year: NET 2021)

Noise is anything that disturbs message clarity.

- B 20B8 BoTied G FToIR) SEAIT.
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an be physical, semantic, or psychological.

-: 933, IIBE P9 DT 12303,

Causes misunderstanding or loss of info.
- : BRQ), T VT D0 Wb IR,

Noise reduction is important.

- : B BRD erde.

Example: Traffic noise during conversation.

BOLIIRBDY TOBS B2,

8. Which is NOT a function of communication?

BYNIINTO F0DBIT DS, ADDUTITHTD BIoYTL?

A. To control | dodhoS)ed

B. To motivate | D08

C. To distort facts | FoMNFYR, DVODTIRYTW
D. To inform | @983 QeRIYD
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eV20: C. To distort facts | ma’gﬁ?xﬂg( SVODTIDYTD
(Year: KSET 2022)

Communication aims to inform, motivate, control—not distort.
-1 BODBRR) DI S LB, B)LTEHS T J0DOS)Ed

U TEN.

Distortion is unethical.

- : DO WBUOTEH 3T OJQ).

Honest communication builds trust.

-+ N, T3 VOTDD éoaf)éoi)dg( WBLDIST.

Example: Clear instructions to employees.

9 2 -
m?%oﬁﬁ X QR giver.
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9. Which is a barrier created by language differences?

(APIRD) démﬁaod V0LV @&Q A3 ?

A. Physical barrier | 23938 &8
B. Semantic barrier | @0o5¢ Eﬂ&a
C. Emotional barrier | 2793R03 éé @@a

D. Organizational barrier | 80&? @&a

®

eVB0: B. Semantic barrier | 0B Qﬂ&a

(Year: NET 2023)

Semantic barriers arise due to differences in meaning.
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- WX A IRE WV ONYOn.
0 Q 0 0 d

Causes misinterpretation and confusion.
- : BQ), VT, rHoTw.

Includes jargon and dialect differences.

- : BAMERF, PUDIVTIOSTTO.
Simplification can overcome this.

- : ROYDET QLT A3008%.
Example: Different meaning of “table.”

“t3e0e®” ITT c’f)e;’)ai e933¢.

10. Which communication is one-way only?

09 BODBI) w0Te DB JDR L?

A. Interactive | édc*\éd QOB
B. Mass communication | 59083 S0TH®
C. Linear communication | e)e0d R0DDS

D. Transactional | 5?55?‘6968
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eVB0: C. Linear communication | 3eg)e0d) S0DHN
(Year: KSET 2021)

Linear communication flows only from sender to receiver.

- : Seglead) F0TBIR) FROWBBO0T R),esODTION o).
No feedback included.

- 33300 Q.

Used in broadcasts and announcements.

- : ©V90, DBYTUHNYO.

Example: Radio news.

SeB0o3ne ?\b&o.
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11. Which communication model includes sender and receiver

simultaneously?

2O BRHLTID DR ,LBOWTID 20Te ST VTIT?

A. Linear model | Sedead S5m0

B. Transactional model | S&%908 59030
C. Circular model | &y&9590 &5930

D. Interactive model | ST 3 7030

eVB0: B. Transactional model | 52565685 030
(Year: NET 2022)

Sender and receiver exchange roles simultaneously.




@ Raman Tutorials

~ Contact -8217670405-6361153623

- oA Q) \J 'o. Q) 0L WO,

Feedback is continuous and real-time.
- : N003T @3@03)
Best represents real conversation.

- DT VODIIB.

Example: Face-to-face dialogue.

VDBV DIBTB.

12. What is the role of feedback in communication?

BSOSO B3 abad ToIFerd?

A. To confuse | 10 0B BT

B. To ensure understanding | 93¢ 270BE00BT0hE Q0T
QUSRI

C. To delay communication | ROTBR P00 DT

D. To interrupt message | 0T3¢ 36’:3303?3
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eVB0: B. To ensure understanding | 9BFTBBR0BT0DHeE H0T)
IBBBTED

(Year: KSET 2023)

Feedback confirms if message is received and understood.
- : V0T A),e80 9E FrelT3ahe 0w 33,

Helps correct misunderstandings.

- : BRQ), VT 3T IHZT.

Makes communication interactive.

- : VODBITRY, BT, T G0dredew.

Example: Asking questions.

)T, BEROYD.
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13. Which is a characteristic of effective communication?

B05HT0 TOTBRB VFEITED?

A. Ambiguity | 0T 33
B. Clarity | 8 &3

C. Confusion | eoB0
D. Noise | 32

eV3BT: B. Clarity | S @3
(Year: NET 2021)

Clear communication ensures message is understood correctly.
- QQ 0083 BOAN 9T D RT03.

Avoids ambiguity and confusion.




@ Raman Tutorials

~ Contact -8217670405-6361153623

-1 NROVY V) O a @ SLANST.

—0

Facilitates better relationships.
- em@& RVOWOB ZS%”K’D@CS.
Real-life example: Clear instructions in classroom.

SR & Aer B,

14. Which barrier is caused by personal feelings?
3300038 I9BIMLOT DS 8 drestdh?

A. Physical barrier | 23938 &8
B. Psychological barrier | &59R3Q3 €98
C. Semantic barrier | B2393¢ &

D. Cultural barrier | mor’u&aéé @@a

&VBT: B. Psychological barrier | &59:33 €98
(Year: KSET 2022)
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sychological barricrs 1involive emotions like rear, angcr, bias.

- : PITINW 30D, Beeds, RPTEN®.

These hinder clear communication.
-1 @ VODTBIB, 8.

Can be overcome with empathy.
RIITNPOT JI0H TG,

Example: Refusal to listen due to anger.

BRLDDOT BT QTRED.

15. Communication effectiveness is measured by:

QODBIT BOTINTOB, ), BEr T WBWST?

A. Message speed | ©0T3e3 Sen
B. Message clarity and understanding | ©0%3e3 ?3)6{133 DR IFE
C. Message length | 0T3¢ Cﬂ)do

D. Message repetition | 80T3€3 @’36&59)3
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&V@0T: B. Message clarity and understanding | ©053e3 @Ja’dé DR
eIE

(Year: NET 2023)

Effective communication is clear and understood by all.
-1 QVOMP V@ D) VFPEDAMSI TOTED.

Minimizes errors and misinterpretations.

- : BQ), DR MP0TL BBD.

Enhances cooperation and satisfaction.

- : FDB0 DR By BLRYTWD.

Real-life: Clear team instructions lead to success.

MR Ye3per e ARBN a3 M Fo08.
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1. What is the nature of communication?

el TV ARSKADIAMEWE

A. Static and lincar | Q3 &) Sesdead
B. Dynamic and continuous | 3003 S A8033
C. Random and accidental | 037063238 Torie 0B85
D. Silent and one-way | @7 D) H30E

eVS0: B. Dynamic and continuous | 23030008 &) AC030
(Year: NET 2023)

Communication is a process that continuously evolves and changes.
- : BODBRR) NC0BTDN WBIME &33)000359N3.

It is dynamic, adapting to context and feedback.

-: DOJAN R @, 33,007 T 0DBRR),ST.

Sender and receiver roles interchange.
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- oA o) ""o.

ONR) Aﬂi‘ VE

—0

It is transactional and interactive.

- : BHOB DA BOI T VOTHS.

Real-life example: classroom discussions with feedback.
-1 ©33)00) @R 0T BTN 3IFNXR.

Follow-up includes adjustment based on feedback.

-+ 3)3000d 83003 SW=A.

2. Which of the following is NOT a type of communication?

FPNTINTY AoY D) FOTBITB &BFeT3L)?

A. Intrapersonal | ©9030-&3,0)33

B. Interpersonal | 0= 33,0035

C. Intersellar | NeBE0) SOBBE

D. Mass communication | 59@1083 S0DBN

eVS0: C. Intersellar | 25202 TODSE
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Year: U

Intersellar communication relates to space signals, not human
communication.

-: NEBR)02) VODBF YY) WIS FOTHRB, TOWORITD.
Intrapersonal is within self; interpersonal is between individuals.
-1 OB R,R) B83,BY; DR, TP R0 SRS,

Mass communication targets large audiences.

- : TR B BOTBRR) BT aé?’uoa%ﬁ.

Understanding types improves communication skills.

- HBIVNYRY, 3PWDWERRYITO0T B8, )0

Example: Interpersonal chat vs TV broadcast.

23,313 BomRE W) B90.
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3. Identify the correct communication model:

000 ed BoTHR SeBOADRY, rHDASA:

A.SMCR | 28F00e30°
B. SNRM | °QFe3T° 0
C.SCRM | 530500

D. MRCS | 2083T°Q&°

eV3B3: A. SMCR | 9F°D0e30°
(Year: NET 2021)

SMCR stands for Source, Message, Channel, Receiver.

-: SMCR 00830 210, §083e3, BIoged), Q,es0DTID.
It explains how messages are sent and received.

- : V0TEINTRY, Ber RV J,eSOWIYTD) ISODIST.
The source encodes the message.

-1 DWRVR) VOTES OBERLT D IRD3BB.
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annel carries the message; recCiver adccodces 1C.

-1 VIR R0TED TINDUIMMBT; Q,eBODDID BB,

Helps identify communication breakdowns.
- ?"oOd&KSCSQ QRO MDD TISE.

Real-life: Email communication follows this model.

- 1 AR VOBHBA B0 IDTOWIT.

4. Verbal communication includes:

©D9L)B SOTHSTO AT WDIBEI?

A. Speaking and writing | 793FRI R DA WAV T
B. Gestures and postures | 59323983 DB IR

C. Facial expressions | @08279s31%0

D. Silence | 32
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&V@T: A. Speaking and writing | 9@V 0RRT) DA WT VYT
(Year: KSET 2023)

Verbal communication uses spoken or written words.
- : BEPB0D BE) Torte WTTEIN 0D DTN

It conveys explicit meaning.

-1 B @, OPESZDBDIT.

Includes face-to-face talks, emails, letters.
AV DJIRB3, Qe B3,

Effective verbal is clear and concise.

S @ B VogmeeNTIe.

Example: Teacher’s explanation.

e
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5. What does non-verbal communication include?

©IFD9IB BOTBHIT YD FedTI?

A. Words | @8N

B. Body language | Se®@eyocs
C. Written text | 20®

D. E-mails | @cee®

eVB0: B. Body language | 3e®yoas
(Year: NET 2022)

Non-verbal includes gestures, facial expression, posture.
- mﬁézéemmb, AWENARTAIINIS o)

Conveys feelings and attitudes.

- : IR DR 9N 0.

It complements or substitutes verbal communication.

QDB DOTB YPTB G DATED.
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mportant or emotional connection.

WITVOB, T VODBE W et SOTmo.

Example: Smile expressing friendliness.

3 eBI0b [,

6. Which of these is NOT a communication barrier?

BPNIIHNLPO o)D) JoTHS 98 e)?

A. Noise | 2528
B. Feedback | 3303

C. Language | ¥o@

D. Psychological factors | @793 ©903MK)

eVS0: B. Feedback | 5,330
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Feedback enhances communication by confirming understanding.
@330 FoTBITO T @S STL) IToad.

Noise, language, psychological factors can block communication.
B, 2399 B8, VT Q30D IITMW.

Feedback makes communication interactive.

333,003 BB BOTH BEDTEIS.

Example: Asking questions to clarity.

3 RTO[D BT, BT,

7. Which kind of communication flows downward in an
organization?

SoJDY B¥E, BHOWS VODBR WBIeYch?

A. Upward communication | d)euéé DD VOB
B. Downward communication | 3% @00 SOBD

C. Horizontal communication | 88030 S0BB
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). 1agona communication [ S0t Of'l VO

eVB0: B. Downward communication | 3%t 30D K0TB
(Year: KSET 2021)

Downward communication is from management to subordinates.
BSBLSBO0T Q) 00 Tow3e3.

Includes instructions, policies, and feedback requests.

e333e3, Ne8, B30 0 IF03M.

It is mostly formal and structured.

58S Horie cror30ah.communication

Example: Manager giving work instructions.

ADIFBIAD BOTT AN,
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8. What is semantic barrier in communication?

éod&ddc‘)ﬂ ?Sa;moc;js @&Q QOWTEe?

A. Physical noise | 23°33 3

B. Language difference | 279&0 &

C. Different meaning of words | BN 032350( Jlal3
D. Technical issues | @903,3 G 0@3

eV30: C. Different meaning of words | SBNRLT cf)?.:)ﬁo( e93€
(Year: NET 2022)

Semantic barrier occurs when words have multiple meanings.
- : 22008 BB IS, WFFNPOT DD

Causes confusion and misinterpretation.

o3 D) BF) VTE.

Jargon and technical language add to barrier.

BIMERF’, 30038 TWNY 8.
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ommunicators snould use clear anguage.

B8 BONY VS 03B,

Real-life example: “Table” word varies in context.

“L3e0"” BT LITF BORTNES I T.

9. What is the role of feedback in communication?

BOBBIBO B3Fobob DB Terd?

A. Confirms message received | 8083¢3 ,e80T379NT HOTD
VUBBEDIT

B. Confuses the sender | 30&RTTTIY Mo 0B PDI3T
C. Blocks communication | S0SBSIS), SBEBWIST

D. Ignored by receiver | ,¢30DTTDH AOFG Srem@0
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JUSO: A. Coniirms message received | Q0D QL5000 MG

Q0D VUBHBVST
(Year: KSET 2023)

Feedback lets the sender confirm that the message reached correctly.
- : TRHATID F0TEB 001N 0TOT VUISDRBEAR),ST.
Enables adjustments and misunderstandings correction.

303 DA) BF) SWIVS TODBIW.

Makes communication bidirectional.

Q0TBS B0, ST NWST.

Example: Nodding when understanding.

ITEDIONB0R) B BLDID.




@ Raman Tutorials

~ Contact -8217670405-6361153623

U. which o € rollowing is a paysical barricr:

SYNIINYO 3B 08D WBIYwD?

A. Loud noise | 230e00N 3

B. Language difference | 279&0 SS9

C. Cultural differences | 207, 88 D3
D. Psychological barriers | S5o=33 &M

&V@3T: A. Loud noise | 20e00N zﬁag
(Year: NET 2021)

Loud noise disrupts hearing and message clarity.
- : RARLTIT B BeRW BN ST.

Common in industrial or crowded places.

AGSaO eBTe 8239 ZTITO.
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Or errective communication.

ould be minimizec
B0FINT0 BODTHRB, BRI DTTE.

Example: Traffic sounds during meeting.

R e’ DB By,

11. Which communication type is best for face-to-face

interaction?

SRV TODBES, PVB VODBS A oHT?

A. Verbal communication | ©59238 S0R®N
B. Mass communication | 5921083 S0BD
C. Written communication | 20® R0DB™

D. Electronic communication | cf)z:basa‘ OB
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JUS0: A. Verbal communication 30 V0WD

—0

(Year: KSET 2022)

Verbal communication facilitates immediate dialogue and feedback.
- 1 V3B VOTB SFEI BVODIT DR ) 33,Ad.

Includes speaking, tone, and pitch.

), B R V0.

Important in personal interaction.

330038 BIAHO B4y

Example: Conversation, interviews.

VOWIRB, RVOTBEN.




@ Raman Tutorials

~ Contact -8217670405-6361153623

. which 1s an examplie€ or cultural barriers

moﬁ%éé 80D GLDIBTE AYTD?

A. Different languages | 0 2oaried
B. Different customs | OO, GRBAW
C. Physical distance | 2P 38 2033

D. Feedback delay | ©,38,0b Q%o

&V@3T: B. Different customs | &2330( TREN
(Year: NET 2023)

Cultural barriers arise from diftering traditions and norms.
o‘.’)?.:)do( 5o@mobrﬁ%b BN NODVNLOT.

Causes misunderstandings and offenses.

SRQ), SWITPINW D) T,
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Awareness and sen51t1V1ty Clp overcome.

0 DR WNTRB3.

Example: Greeting gestures differ by culture.

3o§¢a3ﬁd}rbsamﬁ ST, 0 IV

13. Which type of communication uses symbols and pictures?

01793 VOBBS V08BN D) VNP, WFDIT?

A. Verbal communication | @935
B. Non-verbal communication | 95339233
C. Written communication | 0%

D. Visual communication | Cje)ﬁas
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JU : ). Visual communication 9) 5

(Year: KSET 2021)

Visual communication includes signs, images, diagrams.
B)3 VODBITO D083, BINPDIS.

Often used for emphasis and clarity.

TSR3, WODRIIBN.

Common in presentations and advertisements.

D TBESNR, 59&eToRNTIT.

Example: Road signs and charts.

RN DOBLBNL D) IEFETI.
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. which barrier comes rrom psychological ractors:

DRI 12208 & Byo)TH?

A. Noise | 5?,8
B. Fear and anxiety | 2300 SD@) 3303
C. Language difference | 2399 563?2@

D. Time delay | 8003 %02

&V@T: B. Fear and anxiety | 2300 S0@) 8303
(Year: NET 2022)

Psychological barriers arise from internal feelings like fear.
23030, e3303 IVOZT &3%3.

These hinder openness and clarity.

Z08 SOV, ©RATMHIT.
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\ cquirces trust-bulld mng to overcome.

Q0B WL B3C.

Example: Fear of public speaking.
B3NS VTR 230d.

15. Communication flow that moves horizontally is called:

VODBIY) VW 003TeN HOTT TR OJ0TD) SCAVST?

A. Upward communication | 2003, ©0)

B. Downward communication | 37 0

C. Horizontal communication | 8359030 &0Q)
D. Diagonal communication | 30¢0or 0

eVS0: C. Horizontal communication | 8&79030 &03)
(Year: KSET 2023)
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Horizontal communication occurs between peers or colleagues.
- : BDFILSD B0 FBREWRNANT IWTE FODT.
Facilitates coordination and teamwork.

TR0 BHZT DR BOTLIIR.

Occurs in departments or among equal levels.

QIoNnnYOde T DTN BT.

Example: Teacher collaboration.

$BBT IHB03.
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1. What is verbal communication?

3T TRVB BOTHN O T ORV?

A. Using signs and images | 3@ 1% 2Hd) 3Z1ES) 0¥3
B. Using spoken or written words | 3793 93D 0TD W¥S
C. Using gestures only | $e30) T30 W¥S

D. Silent communication | &7PR BOSBS

eVB0: B. Using spoken or written words | 093 &89 200% Y3
(Year: NET 2023)
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Verbal communication uses language in spoken or written form.

- : DIUB BODBIR) D0 VBP9 WTDT SWS J0Te3
SpledIa

It conveys clear and structured messages.

- AR, VYRV V0TS,

Used in lectures, discussions, and writing.

- emaméa e3edr Bore WTTeIToLL.

Helps convey complex ideas.

-1 BE3R BY INPI, SedeRdew.

Follow-up includes improving clarity and vocabulary.

- VRSB BN SBI0TR) WP OTE.
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2. Which of the following is non-verbal communication?

3PNIYHNLO AoI D) TFT3B FOTH?

A. Speaking | &S5035

B. Writing | 2280303)@)

C. Gestures and facial expressions | ©9e339&1%0 D)
AWEVARTAIA LAY

D. Listening | 3¢50t

eVB0: C. Gestures and facial expressions | ®93I9DNH DR
ANEVAPIATOLEY)
(Year: KSET 2022)
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Non-verbal communication conveys messages without words.
- : T DIT VODTBIR) DRNLVT T0TeB ToDR)WD.
Includes body language, posture, and expressions.

- : BB, DLV D) BVII.

Important for emotional tone.

-1 PITIIB,T TBTT D

Supports or contradicts verbal messages.

- TSN VB0 T JTRET.

Real-life example: Nodding or frowning.
3 DEDYT) BT IVDI0D.
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3. Visual communication refers to:

By, BODBS DOBTED?

A. Spoken words | DTSR DBNL

B. Written words | 20033t

C. Pictures, graphs, symbols | 2331, Me,5°, TB0ZLBML
D. Silence | 35°S

&VS0: C. Pictures, graphs, symbols | 2331, Me,5°, T0ZeSMLD
(Year: NET 2021)

Visual communication uses images to convey ideas.

-1 B)3; FSODBIY) WHNT WS 3N ToDIW.
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Helpful for simplifying complex information.
- : REI oD 30T, ITHre PJe.
Widely used in presentations and education.

- : DTS Dorte dZEITO JTER.

Includes charts, infographics, and videos.
230E3°F, Db S UMW), Jeladeend.

Follow—up involves integrating multimedia.

DBBIGD B0,
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4. What is one-way communication?

OB B33 BoTBS 0BT OF?

A. Communication where feedback is immediate | 3F€9
3,330 DS VOTBS

B. Communication flowing only from sender to receiver |
BRHDTD00T ),eBODTBOM Fo0he DI

C. Communication with mutual feedback | S0 3

3,330 03eodr

D. Communication within groups | 0P ¥NS R0DBS
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em@d: B. Communication flowing only from sender to receiver |

R HDTDO00T ),eBODBBOM Fo0he DI
(Year: KSET 2022)

One-way communication is linear without immediate feedback.
- : )30 AVT ITY V0T,

Examples include lectures, announcements.

VDI, B BE3F.

Limits interaction and adjustment.
TODTB DR WBIIIEH SBR.
Useful for mass communication.
TIDUDE TODHI,.

Follow-up can include surveys or polls.

BDEZMLD.
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S. Which is the feature of two-way communication?

0,03,8 FoTBIT VFEI AroST?

A. Receiver only listens | ,e30RT3ID) Iy03) eS0T
B. Active exchange of messages | 83,203 00T3€3 0D
C. No feedback given | &)33)0d Q)

D. One person talks | 2,2) Be Syo3x0R)390

eVB0: B. Active exchange of messages | 03,203 F0T3€3 )od
(Year: NET 2023)
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Two-way communication involves feedback and interaction.
- : B 3GAd), VODTW WP OB

Enhances clarity and understanding.

SR 3, O Ned.

Example: Classroom discussion or dialogue.

BONA 233¢.

Supports problem solving and collaboration.

?’od)mes DOPIT, BOD HOIS.

6. Intrapersonal communication means:

IOBIEON VOB DOTTERD?

A. Communicating with self | &,3s 231 R0TBH
B. Talking with others | @30T 001 oS3

C. Group conversation | THODS VOLIIRES

D. Mass media communication | dmcjéd) VOIH
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eV@0: A. Communicating with self | cﬁdé BRIN VOID
(Year: KSET 2023)

Intrapersonal communication is internal thought process.
QWD) ) W PN 030edds @,3)0d.

Includes reflection and decision-making.

3083 DA AP T.

Helps in self-awareness and problem solving.

Q0,250 3, VWV DOTIT.

Occurs through inner dialogue.

PN TOTITT RWB.

Follow-up involves mindfulness practices.

d)draedégmcbs eﬂmﬁ.
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7. Interpersonal communication happens between:

DYR0N VOB DO SBBWST?

A. Two or more individuals | QOR) ¥Fe B2, S3NY IWI
B. Only groups | rho@R¥ed 35es,

C. Mass audience | 5oRv0%3 20,33

D. Machines | 000310

&V@T: A. Two or more individuals | QO 9559 ﬁ&ﬂ% qéﬁ%’
SRS
(Year: NET 2022)

It is direct communication between individuals.

RBNY T FeT VOTBS.
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Involves verbal and non-verbal elements.
TOBR Tore T3eHIE.

Builds relationships and understanding.
TOWOR A 0.

Example: Teacher and student interaction.

3B-JIWAUBE VowB.

8. What type of communication is group communication?

MODS BODBA 0o B3 aLT?

A. One-on-one | 20T TV

B. Between three or more people | DS P Hed)
C. Between machines | 000031 SRS

D. In the mass media | d)?c%d)ﬁ%}@m
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&VR0T: B. Between three or more people | Q13D 959 ﬁai%
(Year: KSET 2021)

Group communication involves multiple participants.
WD N DI INDHRID BOTH.

Uses verbal and non-verbal forms.

93 DR B30T .

Facilitates teamwork and decision-making.

BOBS T NPT,

Example: Group study or meeting.

DOSR BR,0HR I 2.
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9. Mass communication typically targets:

VIRRHB VODDIR) mdmdzsmﬁ oviplela emcge?ﬁ?

A. Small groups | 33 THoR)

B. Single individual | .03 &3:3

C. Large, diverse audience | Cﬁfado D@ 23eT 3eT I
D. Only students | ML Syog,

&V3BT: C. Large, diverse audience | 33 a0@) 36T &JeT &
(Year: NET 2023)

Mass communication reaches wide audiences simultaneously.

Eg B Modr wen BWRHIT.
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Uses media like radio, T'V, newspapers.
TeB0dne, BRUTBES, B3)3.

Mostly one-way communication.

B3 J), OB .

Example: News broadcasts.

DY &)T90.
Q

10. Which one is NOT part of communication based on context?

53 80 TOTBIT JNSVTR) adyocstd?

A. Intrapersonal | ®o383con
B. Interpersonal | &3 ;0035
C. Group | Tho®)

D. Non-verbal | 9359235
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eV@T: D. Non-verbal | 9350235
(Year: KSET 2022)

Non-verbal is based on mode, not contexct.

£93239233 R0 355003,

Context includes intra, inter, group, and mass communication.
53 8703 Y.

Knowing context helps select communication method.
ﬁodaﬁdeﬁ’)ﬁ 35& AR 3ODYID.
Example: Group vs personal conversation.

oSS R 25,0088 Yoo,
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11. Which of these is an example of verbal communication?

B2) FOTHRE YVWBTEH 03To)T?

A. Smile | ]rb

B. Writing a letter | @&, 830D
C. Hand gesture | 3 %0370

D. Frown | 30ex3 00303

eVB0: B. Writing a letter | 3, 20300
(Year: NET 2021)

Verbal communication includes written and spoken words.
WTD DR S0T.

Used to share ideas clearly.

esedpedSNYRY, dovdew.

Strengthened by tone and language clarity.

B D) IBB BZ 3.
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Example: Letters, emails, speeches.

BS), QEDELF, LIOREIMLD.

12. What type of communication has immediate feedback?

303 B30 VDS FoBBS e ?

A. One-way | 93 D3 S
B. Two-way | ,03,3
C. Mass | Sox310&3
D. Silent | 5°

eVST: B. Two-way | @3&863
(Year: KSET 2023)
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Two-way communication allows instant response.
Seen in conversations and interviews.

TOYIRE R VOTBER.

Encourages clarification and interaction.

R’&dda" DR BODDS.

Example: Face-to-face chat.

VDBV DTS IRDITD.

13. Which of the following best describes intrapersonal

communication?

ZYARDINHO oo FoBBS Bert IBTH?

A. Communication with self | 33 22031 So3B

B. Communication with others | 23360871 JoSB

C. Communication within groups | Hodre ¥AR SosB
D. Mass communication | 5os%8 SoSH
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eV@3: A. Communication with self | K:)D,é BRIM VOIDHS
(Year: NET 2022)

Intrapersonal refers to internal self-talk and reflection.
WPNS R,0d0 TomeB.

Helps in personal decision making.

AT JeIr.

Influences emotions and attitudes.

QOB TorD R EIIT B YT.

Example: Thinking before speaking.

VPICRI & VA EAMAIALSY
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14. Group communication occurs when:

MOR) FSOBBS AN STBIWIBTI?

A. Two people talk | QTR S S9Fo@BSIT

B. Three or more people interact | TURTD BT Bd), VODBD
C. Mass media broadcasts | Toa1e&s Sy &90

D. Personal diary writing | &3 ;0033 @, 0 2003631t

&V@0T: B. Three or more people interact | QOB BT £Z:—’%
ROIDBN

(Year: KSET 2021)

Requires interaction among multiple people.

POTD VOB
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Enables teamwork and collaboration.
S0B Fo0DF D) FHS0.

Example: Class group discussion.

BONAE o) 233¢.

15. Which is a feature of mass communication?

ToBWR&HSE VOTDBRT VFEITeD?

A. One-to-many communication | 2208 SWRODOT WRDION
B. Direct feedback | 38€3 5,300
C. Interactive | 3(5?{56 OB

D. Limited audience | 38 33
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&V@T: A. One-to-many communication | 2,00 DWPLROT
AL SAVPIN
(Year: NET 2023)

Mass communication delivers to large audiences from one source.
2,00 TRVVOT VIR0 TN,

Feedback is usually delayed or indirect.

2)33)0d SReTeD VTT VTS 3.

Examples include radio, TV broadcasts.

Se&dadee, RTBIER.

Helps shape public opinion.

TOTERAS £92)59,0d.
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Communication Process and Elements
A. Sender
B. Encoding
C. Message
D. Channel
E. Receiver
F. Decoding
G. Feedback
H. Noise
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1. Who initiates the communication process?

BoTBR BB 0HOLRY, D) TTBoDWBT?

A. Receiver | {,e50R0T3D
B. Sender | 350&DIID
C. Message | 80T3e3

D. Feedback | @3,33,0%

eVBT: B. Sender | 3500R0TID
(Year: NET 2023)
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The sender has an idea or message to convey.

- BRHOADTID 07 €3e30eS 9B TFoTeSB Houe.
Initiates communication by encoding the message.

- : V0TI VOBESTRDTO SO L.
Plays a critical role in setting tone and clarity.

-: P DR QI3 Y T3V,

Needs to know the audience for eftective delivery.

- : DRZBTR, VORDTOTD NS,

Real-life: Teacher explaining a concept.

3ZBD O, T, IDODIYTD.
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2. What is encoding in communication?
TOTBITY ax*Beelorn’ orderh?

A. Processing feedback | &,33)00 o003

B. Converting ideas into messages | €3¢ €3SNTY,
Q0TeBINYIN DOTBES

C. Receiving message | S0T3€3 Q6508

D. Distorting message | R0T3€3 &9PDMYT)

&V@T: B. Converting ideas into messages | Qﬁﬂifaeﬁﬁﬁ?ﬁg(
00T eINYIN OJT3EN
(Year: KSET 2022)
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Encoding is the process of translating thoughts into verbal,

non-verbal, or written symbols.

- : 8iREIJINYY, D), BedI0E VPN WOIEN
BO0BIFDYD.

Requires considering how the receiver will interpret.

- : 3D TN VTN IRBRR),Z9T 20T SLVD.
Ensures message clarity and effectiveness.

-: BAB D) D0@NBZ0S,.

Can lead to confusion if done poorly.

- : B9, N MPOTL GLOLINBT.

Example: Writing clear instructions.

3@ ReUSAY WO,
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3. What is a message in communication?

TOTBITO V0TeB DOWTERD?

A. Medium of sending | 3%0&0S &6

B. The content or idea being conveyed | BENDRDE &0
SIAMPIMPISTIA

C. The person who listens | 3eRDDID

D. The feedback given | deB3 ;33,00

&V@T: B. The content or idea being conveyed | BLIRVS
QROD 9T B0 e3S
(Year: NET 2021)
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Message is the core information or idea the sender wants to
communicate.

- : BRODIDD) 02323FT AW WD,

Can be verbal, non-verbal or written.

QT 93N, BeDIIR0D 90 WT®.

Must be clear to avoid misunderstandings.

Transmitted through chosen channel.

e300 dmc%ab@od.

Example: Lecture content.

emamﬁ QD@OD.
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4. Which is a channel in communication?

BOBBIBEO woneF QoBTerb?

A. Feedback | 3,380

B. Sender | 30BBD

C. Medium o send message | S0T3e3 3BT BI0Ga
D. Receiver | &,£80R030

eV@3T: C. Medium to send message | 80TeD RS
(Year: KSET 2023)
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annel 1s the medaium usea to aeliver the message.

-1 V0TET BRORDSI I NE.

Includes speech, writing, electronic media.
DT, T, JTW) T G eD.

Choice affects message clarity and reception.
e303), V0T IR S.

Example: Telephone, email, face-to-face.
BT, QL. NIV .

Critical in all communication models.

QLY DTBONTLD DyB0.
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5. Who is the receiver in communication?

TOTBITY ]),eBODTBD adyeTh?

A. The person who gives feedback | ;33,03 QeDISD

B. The person who sends the message | S0B3e3
BROTID

C. The person who gets the message | S0TEB ]),e5ODTID
D. The message itself | Sot3eBe3e

eV@T: C. The person who gets the message | S0T3e3
3&686«?’.055(53
(Year: NET 2022)
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Receiver is the target of communication.

- : 00T HOTINDE 3.

Responsible for decoding message.
Q0T3BTIY, TEITBBAR,DID.
Understanding depends on effective decoding.
0ayed Baeedor’ una;.

May provide feedback to sender.

2)33,03 LBV ING.

Example: Students listening to a teacher.

WABENHD 2FBTRY FLRWYW.
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6. What is decoding in communication?

TOTBITY BeeBort ord?

A. Sending message | S063e3 BRBIS
B. Interpreting the received message | SB@ Jotdes
OBESBZRRNID

C. Distorting the message | S0Te3ERY) FORVTIPDIT

D. Ignoring the message | 0T€3 o€ §5

&V@T: B. Interpreting the received message | 8BB S0T3€3

OB IRBRR),DD
(Year: KSET 2023)
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Decoding is interpreting or understanding the message.
-: V0TI, M)V T3)ad.

Receiver’s critical role.

R,e80DTTT @[ TS,

May lead to misunderstanding if faulty.

339 03 reode.

Requires attention, knowledge, experience.

NS, Lo, RIS T,

Example: Student understanding lecture.

AlapRalgenplogft -
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7. What does feedback mean in communication?

TOTBITY @ 330dhad PrSeDh?

A. Source of message | R0TILD WL

B. Response from receiver | R,e50RDSST 53300
C. The message itself | S0Te3

D. The communication barrier | 9@3@E03yoN

&VAT: B. Response from receiver | 333858?&3.)56(5 )30
(Year: NET 2021)
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Feedback is receiver's response to the sender.

- : 33300 ]),e30NTTT HVST.

Ensures message was understood correctly.
Q053¢ TON 9B TNT e QO WTI.
Helps sender adjust message if needed.
SRHORDDID V0TED SWBE SyoTeN.
Essential for two-way communication.

8,03,8 SoDBIT @Way.

Example: Student answering a question.

DRBF0D BT GVIT.
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8. What is noise in communication?

BOBIITO B SoBTexb?

A. Clear message | 0,& S0T3€3

B. Barrier disrupting message | 8003¢3 JTped) &8
C. Source of message | S0TD DL

D. Feedback | &,330%

&VB0: B. Barrier disrupting message | 5003e3 Jded) &8
(Year: KSET 2022)
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Noise is any interference affecting message clarity.
Q0033 J B3 0L BB .

Can be physical, semantic or psychological.

O3B, BIITE, WO,

Causes misunderstanding or message loss.

SQ), M)®3, V0TS &,

Should be minimized for effective communication.
B DerIed.

Example: Loud environment noise.

Rgos 32,
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9. Which element acts as a physical medium in
communication?

SOTBIT 0303 0B Ppus¥SL* ST 3N
S0 AT BT ?

A. Message | ©083€3

B. Channel | 239:3e*

C. Feedback | &,33,0d

D. Encoding | Qx*&eelornt

&V@T: B. Channel | 23953e°
(Year: NET 2023)
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Channel is the pathway through which message is
transmitted.

RIIJ U F0TLD TaNTELD Tk.

Can be oral, written, electronic, or visual.
DRI, WTREIN, JTEF, ByB, DT .
Choice impacts effectiveness.

e303), BOEHID Dy

Example: Radio transmission, emails.

SeB0a3ne, Qcees.
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10. Encoding means:

A BRLBONT DOWTeR?

A. Message transmission | S0B€3 @590

B. Conversion of ideas into symbols | 30 SNYY,
T0BeBNPY BOTBES

C. Message reception | 0GB ),e8500

D. Providing feedback | &,33,ad “é)é&bd)d)

&V@T: B. Conversion of ideas into symbols | 8&&&”(1%’3&
T0BeBNPY BOTBES
(Year: KSET 2021)
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Encoding converts thoughts to words, signs, or symbols.
3 INYRY, DT, D0BeSNTY BODSEDID.
Important for clear message formation.

@ B0TeB TR DT.

Sender’s skill affects encoding quality.

BROWTDT BB BOTID.

Example: Writing an email.

Qe TV .




@ Raman Tutorials

~ Contact -8217670405-6361153623

11. Which element receives and interprets the message?

03793 ©903 FOWETDR, eSO VTE WTST?

A. Sender | 3R0&HDISTD
B. Receiver | {,e30R0T3D)
C. Channel | e39:3¢°

D. Noise | 32)

&V2T: B. Receiver | %Eé@ﬁbddd)
(Year: NET 2022)

Receiver is the target who decodes the message.
%888«?’»66@ Q0BT BBeTE.
Decoding is their responsibility.

RdBReBort amm@@.
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V isinterpretation may happen.

3@ N @Cﬁ?dﬁ)&éﬁ%&&d).

Real-life: Student understanding lecture.

DTBF 0B B )03,

12. Feedback helps to:

2)330) TH0D VRS-

A. Stop communication | SODBR AOTE

B. Enhance clarity and understanding | § @3 S)@) &3¢
B3 VL

C. Create barriers | 9&8MY A

D. Distract participants | 279MaS3RDDT NN S T
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&V@T: B. Enhance clarity and understanding | K:)Jo_i@ DR
T T3 T

(Year: KSET 2023)

Feedback confirms message comprehension.
Q0T3e )e3aDY, VSBBBT.
Enables sender to make corrections.
SROWTID) DA,

Encourages interactive communication.
D0 T edede.

Builds rapport.

RIV0TIRT T ER.

Example: Student nods to signify understanding.

OBEDNYTE, B PYD.
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13. What is the purpose of noise in communication?
TOTBITY BT evTiedeD?

A. Clear message transmission | 0.& ©0533€3

B. Interference that disrupts communication | S0SBRTO
33

C. Feedback carrier | @,33,0dy9

D. Sender’s role | 30D

em@d: B. Interference that disrupts communication

TOTBITO ST
(Year: NET 2021)
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Noise disrupts the clarity and flow of message.
DD T0TETT I @S SBANST.

Includes external and internal factors.
@ATNS DR YN FoTEIN.

R educing noise improves communication.
) BRD ol KV,

Example: Loud surroundings.

2300000 BORT.

14. The communication process ends with:
QOTBR @,3)0DH0d OB ):

A. Sending message | S0T€3 FRHODIYD

B. Receiving message | S0T3€D R),eS0DIH D
C. Feedback | &,83,0d

D. Encoding | ox*&eelornt
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eV@T: C. Feedback | &,33,0d
(Year: KSET 2022)

Feedback completes the communication cycle.
0)33,000 DWVT 23B) JREIE.

Indicates reception and understanding.
Q,65)3 D) TS,

Allows sender to know effectiveness.

B0TmOD SPDBRYW.

Can be verbal or non-verbal.

VPICIVECIAAPE AL AR

Example: Applause, question, nod.

VR3S, BT, S LYYW




@ Raman Tutorials
- Contact -8217670405-6361153623

15. Which element can distort communication the

most?

O BOBBIBO 93 Bed), T,3,008, 530ea?

A. Channel | &yog e

B. Noise | 2

C. Sender | BR0HDBED
D. Feedback | @3,33,ab

&V@T: B. Noise | 5’%
(Year: NET 2023)
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Noise interferes with signal transmission and reception.
BYD) D0TIED &yT0 Tere Q,LBITBRY BBWST.
Can be physical, semantic, or psychological.

O3B, BT, DRULET 1239B.

Minimizing noise improves clarity.

SR VBT VB 3.

Example: Construction noise in communication.

NI 2528.
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Effective Classroom Communication

1. What is the nature of effective classroom communication?
GISLplelonplaRelel/p IR IeIAL M ARSKADIAA I,

A. Teacher-centric | 338 BeoQ,3

B. Student-centric | ci)mz@s 3eoR)3

C. Textbook-centric | S9BRQYTVS BeoR3

D. Technology-centric | 30@@‘05 3eod,3

&VST: B. Student-centric | ci’)m?@e' 3e0d,3

(Year: NET 2023)
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Effective classroom communication focuses on student needs and
participation.

-: POBIO STMS ToDBIDY) IWYBENE NSO, LN
W) AERDBT.

Encourages active engagement and critical thinking.

- : 30D B8TS DR) 33,5 WoSIMeN &FReS9 .

Allows students to become active learners, not passive recipients.
- : QWYBONYRY, ©3;08 SOWBSTN ARSDIYTD.

Teacher adapts communication based on feedback.

- : QWYRENY 3,383,080 8703 e 3z Jor3ed
AASPIINTEIAS

Enhances motivation and understanding.

- : B)e0EH DR VBPERTBIRRY DB da@poil).

Real-life: Group discussions, Q&A sessions.

rHogy B3IENWY, )2 ST,
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2. Which of the following promotes student engagement in

classroom?

10D SCMS0HO B 0hmenied ade)d SHo0hS?

A. Increased supervision | ©23 T <)e,3008

B. Shorter class duration | < y, D90 SIla)

C. Continuous cues | dC0BT RUIRINK)

D. Clearly defined activities | e, 23e0E33M%0

eVB0: D. Clearly defined activities | ?gﬁi 2360 3E3BND
(Year: KSET 2022)
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Increased teacher supervision maintains discipline and focus.
-: BYT ed,23908 Aahad Torie NS BST.
Continuous cues guide students on what to do next.

- : AVOBT TWRUSINYW S00D T2 SPDIT.

Clearly defined steps reduce confusion and frustration.

-: B00DT TR MR 0BV DR IDTIIPN BBX.
These strategies keep students motivated.

-1 B3 BOZNW JDYRENY SeTHT.

Example: Stepwise group activity instructions.

N33 BoBNYA o) BaadE.

3. What is a key characteristic of effective questioning?

POT0 )3 )Bab )T LFeEITe?

A. Closed-ended | d.l)?éd E’gjaz(ﬁ%{)
B. Open-ended | 8303503 @Q’Xﬁ%{)
C. Rhetorical | mﬁéoi) 3_)5;(1%0
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). cading ) o(' C‘?Jo(

gVBT: B. Open-ended | ST &3, N0
(Year: NET 2021)

Open-ended questions encourage critical thinking.

-: BTAT DT N Fo3,3 308I DY Tert wLSeBDS.
They require explanation and reasoning.

-1 BT D) 3D VIB T3,

Promote dialogue and student participation.

- : BODOT DB) INDOWIT B3 WIHTD.

Avoid yes/no simple answers.

- : F0Y oW VT BT 292390003 TeT.

Examples include “What do you think about...?”

“Aa7 e e9d,ad?”.
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4. Which method improves student understanding during

classroom communication?

30MS0D BOTBIT améamv B BBR RIS B D
AP A9/ ?

A. Use of multimedia | &)@dmc%d) WSS

B. Monologue teaching | Zo?%d AVPICAGIT]

C. Ignoring student feedback | c:)mas@‘r' 2)33,0d QO §5
D. Rigid syllabus adherence | 8&323:363%(3 DITER) TR

eVS0: A. Use of multimedia | &)ﬁ)dﬁdﬁsd) ALt
(Year: KSET 2023)
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viultimedia aids appca to mu tlp € Senses.

- WRRTFENR) BOTID ROY,0DNPRY, SWQST.

Enhances engagement and retention.

- : 80300 IRDTe B3 WDIST.

Combines text, audio, and visuals.

-: WO, Z%&'), CSO)E% 00030eR.

Makes abstract concepts concrete.

- TR TO N I RDNDST.

Example: Using videos to explain science topics.

agns mdéé QR 03Re WIS,

5. What is active listening in the classroom?

30R30LE 3odredew) 336 ordTed?

A. Hearing only words | @31¥s) S8 3e03cd

B. Full attention and understanding | S0 NS DR
IBETBBRR,ID

C. Ignoring body language | Se®meyox &’)oqs%
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Q) A
G&@ (aV)

). I’assive r GCCPUOH s

eVB0: B. Full attention and understanding | BOZREIE MR DS)
ClAIIMPIRTTOE A IAY
(Year: NET 2022)

Active listening requires focus beyond words.

- DTNLN ed BOREE NI,

Involves interpreting tone and non-verbal cues.

-: B D) BeiReRITBCL APVINY VTETTBBRRYIS.
Encourages questions and feedback.

-: 2T, SG0D.

Builds rapport and clarifies concepts.

-1 WI0T;, DR WRETT I,

Example: Student nodding to show understanding.

BEDINDIT0B BT SR T.
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6. Which non-verbal cue enhances classroom communication?

0370E3 TN TPW BTNS VODTBS BJAIT?

A. Eye contact | 3g§s Ro@3¢
B. Turning away | SR Beerbam

C. Slouching | D@

D. Checking watch | A8iro0 Ree@ad

eVS0: A. Eye contact | &‘éﬁ VODBE
(Year: KSET 2022)

Eye contact shows attention and interest.
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- 0¢8% AD0T O V) SRS CJolOaA .
€ —0 —o

—0

Builds trust and encourages participation.
- 0VS d)d)_o WIN DB,
Different cultures have varied norms.
A3 ﬁoc’\’)zs 3NPOS T 0.
) A )
Avoidance may indicate disinterest.
30?3)7&1)@636063 903330 RRAS.
Example: Teacher making eye contact during lecture.

PUDIYIT DY BFB SIS DOTBE .

7. Why should feedback be timely in classroom?
38R0 =)3¢0hadn BehodeeddmeNTules wred?
A. To delay understanding | B¢ er0880%),IB0IY,
QP 0NR VTV

B. To confuse students | T BENYRY, riooBurte e
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. OCQ.I‘IYOU.tSpI‘Ompty O0OMY -,aa)

D. To ignore responses | E’gjézgs)oi)ﬁ?ﬁ& N[3l3 §5 dmd@ﬁ)éd)

eVB0: C. To clarify doubts promptly | '(305ﬁ°o3d2( 3369
K"gﬁéé@wﬁb

(Year: NET 2023)

Timely feedback helps clear misconceptions immediately.
- : BZET B30 BF), 3V X SBIBIT SNTDBERY .
Maintains interest and motivation.

- : 83 DR B0 So0NER%YLD.

Supports adjustment in teaching strategies.

- : 3R LB ITINPY SWB ITY).

Promotes student confidence.

ATYURNY 83, T,

Example: Immediate correction of a math error.

NesBTO SD XY SZE FOTBDYD.
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8. How can a teacher minimize communication barriers?

dZBD T ToDBS VNP, BB SrerwIT?

A. Use complex language | 036 30& 0¥S
B. Ignore student concerns | cDD‘@eS@F ﬁd)ﬁé NOE %
C. Encourage questions and clarify | @Elﬂ’ VLR ) Kiﬁdﬁ

D. Avoid feedback | &340 3%@@@

eV@T: C. Encourage questions and clarify | o‘g}?&ﬁ VLR DA

(Year: KSET 2021)

Encouraging questions helps identify communication gaps.
- @25; &E%Kbé)d@od IR BB MHVDIYD.

Clarifications prevent misunderstandings.
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-1 . QA LCBOLIN U B Cw). BB
P QOO <), PG

- N
G».)Q(\).

Builds an open and trusting environment.

- zo%f;oj) a)@ S0VDBOOT BOVT TS 9RTER.
Adapts to students’ needs and levels.
&U%a‘c‘ﬁ%} @ﬁééﬁ@ﬁ 3860§ WTIIE.

Real-life: Teacher answering student doubts.

37,ROr eUBBRIID.

9. What role does tone play in spoken classroom

communication?

S BOTBIBO FAD ToZ) OJ?

A. None | 0350)T¢ @03, Q)
B. Conveys meaning and emotion | 98¢ @) I9DS &390

C. Distracts students | c:)mz@i-' ﬁ?ﬁg( 0B IR
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.epaceswors LWNMY WWU €9

eVS0: B. Conveys meaning and emotion | 9B¢ ) IS
@090

(Year: NET 2022)

Tone influences how the message is received.

- BAakn Foded &e3,3r ees,

Can express enthusiasm, seriousness, or sarcasm.

- : YUB B, NOTS P9 dzsorﬁas GRe0RST.
Affects student motivation.

- : QWY &)eTE 0 T3,

Should match the teaching content.

598 AR, 38,03,

Example: Encouraging tone increases participation.

)RS SRV B B, 2INSLDIB.
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10. Which communication type is essential for classroom
discipline?

SON3aHY 3y FpeREBMN I BOTHS WNS,?

A. Verbal commands | ©92792)3 &353e3Mw0
B. Written notes | 033 €3&3 e3mid

C. Peer discussions | S0, T e
D. Feedback | &,33,0d

&V@0T: A. Verbal commands | @E’)‘azaé e3T3e BN
(Year: KSET 2023)

Verbal commands ensure immediate discipline control.
- @2?&23@8 333 5&3 3§8® &’)Oi)o@ﬁ.

Direct and clear instructions.
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Helps maintain order and focus.
) DR NS S90NER Y.
Should be polite but firm.
MP0DRPDES B8TT O,
Example: “Sit down” or “Be quiet.”

“QIDBERY,” BBDe “De03wN0”.

11. What impact does non-verbal communication have in the

classroom?

S0N3AHOT BTTeUB VOTBRR BO@eTeD?

A. None | 0050 @3e 03003 Q)
B. Contradicts verbal messages | @E‘ai’f)gs 00T AT
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. Ennances unerstanlng O n L

D. Distracts students | cf)mz@F ﬁ‘i}ﬁ‘)’( orw

eVZT: C. Enhances understanding | 93¢ &3 09D

(Year: NET 2021)

Non-verbal cues complement and reinforce verbal communication.
- VDT ARSI BT YT FODBN WoNOWST.

Helps convey emotions and clarify messages.

BN SpeTW) T0TeB T RV oRDIT.

Builds rapport between teacher and students.

3B-JIWYUHF FowoT.

Real-life: Nods, smiles, and gestures.

B DR, T, BIDIII.

12. Which of these improves classroom interaction?
BT, 0T BTN VoDBS WPeODST?

A. Strictly lecture-based teaching | e Ul)c,"’omasﬁ

B. Student participation | ci')mz@r’ NS
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. 1cachcr s monologuc ‘00. A. VDITY

D. Rigidity in schedule | 5&323(3&3?3 o 56%5&%

&VB0: B. Student participation | o‘l)mz@‘c' WINIHRDIS
(Year: KSET 2022)

Student involvement encourages active learning and feedback.

- : QWYRENT LMD DIB 0308 SOZ0HRY, PVSLBDIT.
Promotes critical thinking and collaboration.

393,35 0BT D) IHST.

Reduces boredom and distractions.

0B DI MR OTL SBI.

Example: Group discussions and projects.

o) 33N B 0deedS.
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13. Which is crucial for clarity in classroom communication?

SVMS0D FOTBITO B RS TSV 03reeYTH?

A. Use of difficult language | 303 230 %S

B. Clear and simple language | 8 &, BT 230

C. Talking fast | 23en S593BRBDJID

D. Ignoring student questions | &3 MY, AVEZDIHT

eVZT: B. Clear and simple language | T &, FCY o

(Year: NET 2023)
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car language Nelps stuaents understanad COIlCGptS casily.

-1 VB, PR DB DR, FTFDNST.

O

Avoids confusion and misinterpretation.
oL DR) 37), 03 SBANST.

Facilitates learning for diverse learners.

S, JTYRENDT SHTT.

Connected to student engagement.

ci’)ma@meé €83,

Example: Using examples and everyday language.

VTIIDOE BN mmsé DTNY WIS,

14. What is the effect of active feedback in teaching?
3RerdIn 3)00dew ©,33000d BOFIDTERD?

A. Delays learning | 80800, 3Trie 913

B. Enhances understanding | 9BeMQES nemaer

C. Causes distractions | 32536050
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). Demotivates students CJ 54

eVB0: B. Enhances understanding | 93¢ RQea Hodw

(Year: KSET 2021)

Active feedback helps teachers identify students’ difficulties.

- : 3030 3e0 330H0dw 3ZBOM JuyBEMY S 0BT MHIVIDW
JSBIAD.

Enables timely correction and adaption of teaching methods.

- : DW03IB SWHA, LTI IPIRINTRY, WPeOIB.
Encourages student participation and confidence.

- : QWY DE LMD RDIB DR B83,IT,.

Builds interactive and supportive classroom atmosphere.

- : BOTIWOB,B Tore ABSADF T BTNS DS9S TER.

Example: Teacher asking probing questions.

D0Be0T T, NY SRV
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15. How can technology enhance classroom communication?

SONSDO B0B)239 BT FODBIDY, WPOWIT?

A. Distracts students | JTRENYY rpoBO

B. Provides multimedia resources | &)ﬁ)dﬁ&%d} ORINOND)
C. Replaces teacher entirely | SozgpeeeyoN 3350
AIAISRICINERTA)IAY

D. Limits interaction | ﬁomdéé 3B

&VS0: B. Provides multimedia resources | ?A&dﬁdéd) Q0BI 0

(Year: NET 2022)
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Technology offers diverse tools like videos, slides and simulations.
- : BOBRZIRR) edalee, I, WRPBTETOZ NP
SUBBTEN TR, VDT

Supports visual and auditory learning.

-1 B3, TN Bja3ed SO o).

Increases student engagement and understanding.

- : QWYBDNY B8T3 D) OY) T DITD.

Enables flexible and interactive lessons.

- : ODTT eV, BT B eDTEIBNY oB.

Example: Using educational apps and smart boards.

26 BB’ DR T9,£3°F 2perFe.
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1S set careru y covers Tective Classroom Communication

concepts stepwise, suitable for KSET/NET aspirants with bilingual

detailed explanations.

1. What is the primary goal of effective classroom

communication?

B0EIDB0 BTVNE VOTBIT B MO ORV?

A. To deliver knowledge | gﬁﬁ 0236
B. To maintain silence | ﬁaéd@( mohgéfo%w
C. To punish students | cf)mz@s‘ ﬁ%’é& S>3

D. To make students passive | c:)Cb‘a?@%‘ ﬁ%’ﬁg( ci)o%\g eo;bdmdﬁ?o’w
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eVST: A. To deliver knowledge | aq;pé D03
(Year: NET 2023)

Effective communication aims to facilitate learning by sharing
knowledge.

- : 2oR B02IB Swews 3OZADY NTie PLST.
Helps clarify ideas and concepts.

- : 8tfReEN DR BV INY IS

Encourages student engagement and participation.
- 1 ATYRE BIS DI YNBSS,

Supports development of skills and behaviors.

- 1 BBYMY D) SBIVS )QeN.

Builds positive teacher-student relationships.

- 1 3FB-IWABE VOWOFBR, ADFDIT.

Example: Interactive lessons.

- : D0R 0 D08 TIBMK.




@ Raman Tutorials

~ Contact -8217670405-6361153623

rucial 1or acaacmic success.

-1 2,363 a3 [way,.

2. Which is an important characteristic of effective classroom

communication?

B05HT0 STNE VOTBITB &)BVW VFEI 0T9YTD?

A. Clarity | 833

B. Ambiguity | ¥ &3

C. Rapid talking | 23en S593RRDYD

D. Lengthy explanations | De5¢ JBTHMW

eV3C: A. Clarity | 8 @3
(Year: KSET 2022)
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Messages should be clear and understandable.
- 1 B0TeBNR T @ eNTefe.

Avoids confusion and misinterpretation.
- : THROTL D) B, VTE 34,

Uses simple language and examples.
RO PR, YVDBTBNY WP,

Helps students grasp concepts.

- 1 AWABENIN B SN 1)%3.
Facilitates active learning.

- : )0 BOBM VHOD.

Example: Using visual aids.

cse)z% VDBTING WES.

3. What role does feedback play in classroom communication?
SoN3ad BoTBITO )33)0H0d TeBjTexh?

A. Confirms understanding | &3¢ m&éﬁ)oédjd)dd&
VWSBB3T
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D. Lonruses students zS & Vo OOMNO YA

C. Delays learning | 8@80&)5& STRPDST

D. Stops communication | 0SB AODIT

eVS0: A. Confirms understanding | 93¢ Eb?&é@o&d)@dd&
VUBBBDIBT
(Year: NET 2021)

Feedback helps teachers ensure students have comprehended
the lesson.

- : B,3G0DHAOT 3ZBD ©98 VHEDTINDIYTY
MIBBBTIT.

Allows timely correction of misunderstandings.

- : BR), OB VORI 3¢o.

Encourages student participation and confidence.
ATYURNY TNTLDIT DR 83T,

Makes classroom communication interactive.
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0500 R0 ) OO0

Example: Answering students’ questions.

DBV BBV V3.

4. Which non-verbal cue positively influences classroom

communication?

Qiross TS Keus B0MBabY) esed, 3 B0m
DeDHIES?

A. Eye contact | 36 S0TSE

B. Turning back | 02D

C. Slouching | 2P3DVRJHD

D. Crossed arms | Suni&@wrd SpBdaind)cd
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JUS0: A. Eye contac

—0

Ot V0T
€9

(Year: KSET 2023)

Eye contact shows attentiveness and interest.

- : IS VODBEP) NI D) BIZODRY, SPeDST.
Builds trust and rapport between teacher and students.
- 1 3FB-IWAUBF ST FoWB.

Helps monitor student understanding.

AWM 1) @B I, MEDIDIYTD.

Varies with cultural norms.

SoT, & TN FBYT.

Should be natural and consistent.

=, JNEB DF) SoFeexs0.

5. What is active listening in the classroom?

S0R30LY &)0drederw) BBBod prSe?
A. Hearing words passively | SBNYSY, Qo€ §5@OCS BeRYD
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D. 1ving rull attention and undcrstanding | ©0q

D) P LBZPRYIWD

C. Ignoring non-verbal cues | 9359233 Rifaaﬁobdg(
AVEZRDYTD
D. Avoiding questions | 5_)25;('1%335.3( 30?33«?’1)@6)

eVS0: B. Giving full attention and understanding | SORREI

NS D) IFE TBBRR,ITD
(Year: NET 2023)

Active listening involves focusing on speaker and

understanding the message.

- : BIBIRBST et Fopear NN A)
OBESTIBBZRR DD

Involves interpreting both verbal and non-verbal cues.

-+ 3R Tore BedRAD ITE TTBBRR,DW.
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ncourages asking questions 1or clarity.

BRI BN DI,

Builds better student-teacher connection.
VD) TOWOT AT FEM.

Example: Nodding to show comprehension.

IPEDNVYTRY), 200V B O,

6. Which method enhances classroom communication?

03793 TN BTN RDOTBRD), AWTOWIT?

A. One-way lecture | &30S SVBTIYF
B. Interactive activities | 5(5?\’5(5 236D 3E3IBNKD
C. Silent reading | 93 LTS

D. Teacher’s monologue | 330 aoa%d AVPITY)
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eVS0: B. Interactive activities | 5(5(\*’3)(3 236DRIBNAKD

(Year: KSET 2022)

Interactive activities such as group work improve
participation.

- : THORY BIADEMH) LJANSLDIBODRY, B3I,

Encourage collaboration and communication among students.

- 1 JDYUBINY ST IBTT D) BODBR.

Make learning engaging and effective.

8@805)@( BBRES DA BOETIDNT0.
Include role plays, debates, quizzes.

DB, VI, DB, B afrao( e30.
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xample:

roup projcct aiscussion.

o) deed wWdeir.

7. How does teacher’s tone affect classroom communication?

3380 B S0N3ah FoSBITY, Bt @IS PDST?

A. No effect | S0mocIV

B. Conveys emotions and attitude | 2793 )

DR eyedE o), Seede B33

C. Distracts students | JDRENYY MR oTONRIDST
D. Confuses students | 70030 V0EDTTR3T
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eV2T: B. Conveys emotions and attitude | 2393 V)
e eITE DR SeeseBDST
(Year: NET 2021)

Tone expresses enthusiasm, seriousness, or concern.

- : B YU B, MOYTS, 30BN DWIEVST.

Positively influences student motivation and attention.
-+ )08 DA NV J¥adew.

Inappropriate tone may cause misunderstanding.
3T B S, WO BaTes.

Example: Encouraging praise versus harsh tone.

e300 T TyoR) Terie SO BL.

8. Which is a barrier caused by student’s psychological state?

ci’)m?@?oi) AP R)Qédbocj DR eﬂaa A D?
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OG0 TS

. Lack of interes
B. Loud noise | 220003 3
C. Complex language | ©03€€¢ I

D. Poor eyesight | ssgﬁ A LAY &)

eVB0: A. Lack of interest | e3030) 3003
(Year: KSET 2023)

Disinterest or anxiety can block effective communication.
- 1 803 QVODITD BP0 B8B03 F0THS SBANST.
Causes distraction and poor retention.

-1 R BYWD IFIVDDIHD.

Can be addressed through engaging teaching methods.
e3BREDS LR @d)ﬁ%?od 3B ALVDR.

Example: Monotonous lectures decrease attention.
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L) 00D UL V(B
Oy (03] 2S('\.) .

9. Why is body language important in classroom

communication?

S0NAE VOTBITO Bed o adyod Bway?

A. It replaces words | TN VT VDI TS,
B. Expresses emotions and support verbal messages | 23033

DT BT YT D0TETT, 20wV
C. Distracts students | ci)mz@%‘ ﬁ%’ﬁg( MR oBUP YDIT
D. Only used by teachers | 3793 385D WS
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eVET: B. Expresses emotions and support verbal messages |

B DE) BT V0TeF, 00
(Year: NET 2020)

Body language conveys feelings non-verbally.

- : BEDBYOR LIDINTRY, VDR, WD Se0WST.
Reinforces or modifies verbal communication.
o3 230VO LTI WTTIIE.

Includes gestures, posture, and facial expressions.

G PIAARA NS VAEANWENA PR

Helps teachers monitor engagement.

B33 DE) 0,003 DT DS.

Example: Smiling to encourage participation.

IINSPIBN S,
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10. What is the significance of questioning in a classroom?
STNSDO &) DIBOD VBS,3eD?

A. To embarrass students | cf)mz@%' ﬁ%’é& mzéabd)déé

B. To promote critical thinking and assessment | 393,3 2303
AVIENEMVEIRAVESTY

C. To fill silence | OB, S0V

D. To speed up class | @83N& SenmoNen
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JLOS0O: Db.

O promote Critica

30BN DR d)’ae)édméﬁ
(Year: KSET 2021)

INKINg ana asscssmen

Questions encourage deeper understanding and analysis.
-1 BD MY BYTT 703 Tl IB e .

Helps assess student learning.

- 1 ATYRENY D) B0,

Invites student participation and dialogue.

- 1 ATYOE NSRS,

Various types include open, closed, probing.

30T, BT, B0V @, F N,

Example: Asking “Why do you think so?”

“Art OB 03B SPWIT?”.
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11. What is the role of gestures in classroom communication?

SVMA0DY ToTIDT ToS)TerD?

A. Non-verbal support for message | SOT3B, ©9IF09233
AJTALD

B. Distract students | o000

C. Replace words | 3TN wBTDBN

D. Mainly for discipline | 337 3593,
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o@

GUS0: A. Non-verbal support for message | ©00€D

230200

(Year: NET 2023)

Gestures help emphasize and clarify communication.
- 1 BITLIID VOB T @ 0N RITW.

Complement spoken words for better understanding.
3N VBS0.

Engages student attention.

NS FYoDew.

Examples include pointing, waving.

RRBRDD, 3, 0.

12. Effective classroom communication should primarily be:

©0RTT0 BTNAS JoDBN Bway N deNTem?
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. ne—way Oﬂo

B. Interactive | S0R,0 R0STH
C. Formal only | 2595, @@59)3
D. Non-verbal only | 9359238 2593,

eVST: B. Interactive | 3(5?{)3(5 RORD

(Year: KSET 2022)

Interactive communication fosters engagement and feedback.
- : D0R, 0 F0TDH B3 DA 230,

Encourages question-answer and discussion.

)T -0VBT DA eIe.

Helps clarify doubts instantly.

Builds collaboration.

RBTT WYY,
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roup aiscussions.

xample:

MoR) BIENMK.

13. How does teacher’s body language affect students?

dZB0 BedeIo& W REMY eheeS Heri S0 VehSTI?

A. Shows indifference | doF §5 GReVIT

B. Conveys enthusiasm and care | 8039 ®, 530D,
GRed3T

C. Creates confusion | /0000 ¢V0LDTBRST

D. Distracts attention | VS 30?33 DT
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&VBT: B. Conveys enthusiasm and care | V3 X, om0,
SRLODIT
(Year: NET 2021)

Positive body language motivates and reassures students.
- : DDHIODS BedIoR ci’)méi;bm‘@ﬁ )30 .

Encourages participation.

WMD),

Improves classroom atmosphere.

30NASA DoS9TTE.

Example: Smiling, open gestures.

S, 2390,

14. Which tool helps in effective classroom communication?

09 HVBETEI BOETeED BTNAS TVOTBIB, TH0d)?
A. Textbooks | TIBYVENR
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5. Multimedia [ 2a)eX) 96),e)
C. Chalkboard | :395%30eG'
D. None | adyoxdtie @0

eVST: B. Multimedia | a&dmcﬁédo
(Year: KSET 2023)

Multimedia uses audio, video, images enhancing learning.
- d&’) CSQ)25 BN WY,
Caters to diverse learning styles.

P B8OB T ;0N

Makes abstract ideas concrete.

Facilitates greater engagement.
5TS BRI,

Example: Educational videos.




@ Raman Tutorials

~ Contact -8217670405-6361153623

15. What is the impact of poor communication in classroom?

S0MA0DLY BRIFV FOTBIW DO ORV?

A. Misunderstanding and confusion | 3@ T DR NP OTV
B. Effective learning | 05930300 303
C. Increased motivation | 5?% 3 &,e0%

D. Cooperative environment | S®S90G 0SB 0RTEI

eV3BT: A. Misunderstanding and confusion | 3%) T D)
giolelald
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Poor communication leads to student frustration.

- : DAL VODBIR) ci)mzsﬁb? IRV O ON.

Decreases interest and retention.

B8TS DB) IITY, 3B,

Causes conflicts and low morale.

TOFPRE DR DOOB DRPEII.

Harms teacher-student relationship.
3ZB-IDYURE VoW TV rHST.

Example: unclear instructions causing mistakes.

R E UMY 3D,
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